
Please complete the following details:

___   ___   ___   ___   ___   ___       ___   ___   ___   ___       ___   ___   ___   ___       ___   ___   ___   ___ Expiry          /

Title

Date of Birth

Please update the following details:

Post Code

Phone Number Mobile

Email
your Go Card will be registered to this email address

Please note. 

There is no fee for Go Silver card renewals.

Card Entitlements (these are subject to change)
 bus vannin Free travel on public/bank holidays and weekends

Free travel on weekdays between 0900-1559 and after 1731

Concessionary fare on X3 services

Concessionary fare travel on weekdays before 0900 and between 1600-1730

 Isle of Man Steam Railway Concessionary fare on scheduled services after 0900

 Manx Electric Railway Concessionary fare on scheduled services after 0900

 Snaefell Mountain Railway Concessionary fare on scheduled services after 0900

Signature of applicant

Date of application / /

Nov 2021

The Department of Infrastructure is a controller under current Data Protection Legislation. We will hold the personal information provided for the purpose of answering 

your enquiry, customer services or other statutory or legal obligations. Further details can be found https://www.gov.im/about-the-

government/departments/infrastructure/data-protection; it provides more information about the way in which we use, share and store your personal information, and 

what your rights are.  You can also contact our Data Protection Officer by emailing DPO-DOI@gov.im or ringing 686785.

Go Silver Renewal Form

Please allow up to 10 days for your application to be processed.

Please take your completed application form to the Welcome Centre, Port Erin or Douglas Railway Stations, or 

Ramsey Bus Station or post to Isle of Man Transport Headquarters, Banks Circus, Douglas, IM1 5PT

Please remember to take your Go Silver card with you as if you travel without it full fare will be payable for your 

journey, for which no refunds will be made.

Your new card will be valid for 5 years from the issue date.

If you have lost your Go Silver card and require a replacement, the expiry date will be the same as your lost card. This 

will also incur a £10 charge for the replacement.

Card Number

Surname

Forename(s)

Address

         /         /                                             

Office Use only: 
Name & Date received .....................................................................................

If any changes were made to the requested account, please upload  this form to CMS

If you wish to update 
your photo please 

attach a passport sized 
photograph here

Go Silver cards are eligible
for concessionary fares on 
Go Platinum Rail, Steam 

and Electric cards


