
Customer Information     -     BLOCK CAPITALS PLEASE

Personal Details - REQUIRED

Surname Title

Forename(s) D.O.B /    /    

Name to be shown

Address

Post Code

Phone Number Mobile

Email
your Go Card will be registered to this email address

Signed by staff member   ___________________________________________

Station   ___________________________________________

Date   ___________________________________________

NB : Application form to be used during busy periods and for customer distribution. Please upload form to CMS once information is uploaded.

Full terms and conditions of Go cards can be viewed on request. They form part of our Conditions of Carriage and are also available on our 

website www.bus.im

Report lost or stolen cards TEL : 697400 (office hours) or email publictransport@gov.im. Form not required.

Please make cheques payable to Isle of Man Government

Card applied for [please circle]

Signed card holder

Date

Incomplete applications will not be accepted

Go Easy application form

Available for people over the age of 22.Go Easy Adult

Applications can be made in person at the Welcome Centre for all Go Easy cards or online applications can be made for Go 

Easy Adult only. Cards can take up to 10 working days to arrive.

Your photograph is required for this card. Please supply 1 passport sized photograph with this form. Go Easy 18-21 and Go 

Easy Teen card applicants who are using a birth certificate as ID will need to have an official form of photographic 

identification or a passport photograph countersigned. (See the reverse of this form for further details.)

The Department of Infrastructure is a controller under current Data Protection Legislation. We will hold the personal information provided for the purpose 

of answering your enquiry, customer services or other statutory or legal obligations.      

Further details can be found https://www.gov.im/about-the-government/departments/infrastructure/data-protection; it provides more information about 

the way in which we use, share and store your personal information, and what your rights are.  You can also contact our Data Protection Officer by emailing 

DPO-DOI@gov.im or ringing 686785.

£90

w Go easy card purchase cost £5

w Go Easy Teen
Available for young people up to the 

age of 17 - Photo and age verified
£40

w Go Easy 18-21
Available for people aged between 18-

21 - Photo and age verified
£60

w

Office Use ONLY

Photograph to be 
attached here.
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•

•

They must not:

• Be related to you (by birth or marriage). This includes partners, in-laws and step-parents.

• Be in a personal relationship with you (this includes a same-sex relationship).

• Live at your address.

Counter Signatory Specifications

Be a professional person (including those who are retired) or a person of similar standing in the 

Community. For example, bank or building-society officials, police officers, civil servants, ministers of 

religion and people with professional qualifications – teachers, accountants, engineers, solicitors and so 

on. General practitioners or dentists cannot sign application forms for patients.

•

Have known you personally for at least two years. Where the application is for a child under 16 they must 

have personal knowledge of the child. This means they must be able to identify the photograph they are 

certifying as the person named.

Certify your photograph by writing ‘I certify that this is a true likeness of (your full name including title)’ on 

it and sign and date it.

The person acting as your countersignatory must:


